WISSAHICKON VALLEV FUBLIC Mobile WiFi Hotspot Borrower Agreement
Library

LOAN PERIOD: 14 days RENEWALS: 0 REPLACEMENT COST: $75.00

BORROWING TERMS:

K/

«* One (1) hotspot loan per household. There are only 8 hotspots to share among all WVPL card holders.

0.

+* Mobile WiFi Hotspots cannot be placed on hold.

K/

+* Borrowers must have a WVPL library card.

K/

< Borrower must be 18 years of age or older.

0.

+» Present library card or form of identification at time of checkout.

«» Patron must be in good standing and have no more than $30 of outstanding account charges.

+» ALL BORROWERS ARE REQUIRED TO READ & SIGN THIS AGREEMENT EVERY TIME A HOTSPOT IS CHECKED OUT
TO THEIR ACCOUNT.

+» Upon return, the borrower/household must wait a minimum of 24 hours before checking out a hotspot again.

RETURNS:
- Any missing or damaged pieces will result in charges to the borrower’s account.
- The Mobile Hotspot Kit must be returned to the library from which it was borrowed.
- Upon return, the borrower/household must wait a minimum of 24 hours before checking out a hotspot again.
- Hand the Mobile Hotspot Kit directly to library staff — DO NOT put it in the Book Return.

MOBILE HOTSPOT KIT CONTENTS & REPLACEMENT COSTS

MODbIle HOTSPOL Kit et seb et e e st e ses s b e bbb s st bt sen s seasae et sbe s $75.00

* Black carrying case *AC/USB charger  * Clear Plastic Kit Case ........cccoeeeereveennrennnns $10.00 each
Laminated INStruction BOOKIEt  .......ccceiiieninnninnnnnniminnsnessmsnmsnissssnasssssssnasssssssssssssssssssssasssssassassassassnssnssnnas $5.00

HOTSPOT DEVICE SETTINGS AND SOFTWARE CANNOT BE ALTERED
Overdue Mobile Hotspots will be deactivated.

Please handle device with care, it is fragile. * Out of courtesy to fellow patrons, please return the device fully charged.
By checking out this Mobile Hotspot | am assuming responsibility for any damage, loss, or theft of the device while it is

checked out to me. In the event of loss, theft, or damage of/to the device, | am responsible for the entire replacement

cost of the device and its accessories for a total of $75.00. For individual items lost or damaged, the replacement costs

listed above, will be charged.

WVPL Mobile Hotspots can provide Internet access anywhere T-Mobile has coverage. See the “T-Mobile 4G Coverage
Map” at https://t-mobile.com

My signature below indicates that: | will return the Mobile Hotspot Kit within 14 days, | have read and agree to the
Borrowing Terms, and T-Mobile Acceptable Use Policy (see reverse side). | will return the hotspot kit in-person to a
library staff member. | will not alter the device settings or software.

PATRON

Patron Print Name:
Patron Signature: DATE:

STAFF USE ONLY

CHECKOUT DATE: STAFF INITIALS: DUE DATE: | HOTSPOT NUMBER:

CHECKIN DATE & TIME: STAFF INITIALS: NOTES: Attach a separate sheet.

Rev. June 2023



T-MOBILE ACCEPTABLE USE POLICY

The Services are made available provided that you also comply with the following Conditions, which are a
fundamental part of this Agreement between you and the Wissahickon Valley Public Library (WVPL).
The Services are not used for anything unlawful, immoral, or improper;

The Services are not used to make offensive or nuisance communications in any form, or to make or receive
reverse charge calls;

The Services are only used with Equipment approved for use with the T-Mobile Network and all relevant laws and
rules are followed;

The Services are not used to send, receive, upload, download, or otherwise facilitate any material which is
offensive, indecent, defamatory, of a menacing nature, a nuisance, a breach of privacy, an infringement of
copyright or any other intellectual property right, or otherwise unlawful;

The Services are not used to access or use Content in a way that infringes the rights of others;

The Services are not used otherwise than in accordance with WVPL’s and any other networks’ policies for
acceptable use, and (if appropriate) any relevant internet standards;

All reasonable instructions we give you are followed;

You comply with any fair use policy applicable to your use of the Services and if you are in breach of that policy you
comply with any reasonable instructions that we issue to you to enable you to remedy that breach and to continue
to use the Services;

You must not operate, whether directly or through a third party, any device to route or re-route voice, data, or
other Services on, from, or to the T-Mobile Network, including but not limited to:

(n A GSM gateway commonly known as a SIM box;

You must not sell or attempt to sell or otherwise provide commercial services using our Network to any third party
without our express written consent;

Any information you give to us, on which we may rely in making decisions concerning the provision of Services
under this Agreement, must be true at the time you give it;

You must not access any Age Restricted Services unless you are older than the required age. If you are allowed to
access Age Restricted Services, you must not show or send content from Age Restricted Services to anyone younger
than the specified age. If you let anyone under the specified age use your Equipment, you must deactivate access
to Age Restricted Services.

Any failure to comply with any of the points above will entitle us to suspend or disconnect the SIM Card from the
T-Mobile Network.
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